MEDICAP

November 6 , 1996. s

WE SHAPE IDEA>

Chemtech International Inc.
P.0O.Box 951 Media ,

PA 19063-0951

USA.

Dear sir,

[ write this letter on behalf of our company , MEDICAP LTD. , to express our
satisfaction with the ventilated fiberglass stacking trays we have been buying
for the past three years through you.

You introduced MFG FRP trays to our facility in 1994 for drying gel-caps that
we manufacturer in Bangkok. Since 1994 till now we have now purchased over
5,000 trays. We would be purchasing more trays in the future as and when
needed. MFG trays replaced stainless steel trays we had used in the past. The
FRP trays are well made and have been quite cost-effective in our drying
operation. The overall quality 1s excellent.

Besides the good quality MFG trays , I must thank you for lending your
continued technical support , expertise and frequent visits to us since
introduction of these trays to our plant. Not too many marketing / sales
personnel lend as much support as you have given us. We appreciate your
integrity and trust - worthy support.

I will certainly recommend MFG’s products and Chemtech International Inc.
services to other pharmaceutical companies in Thailand.

Very truly yours,
Pal

LT
C.R.Achuthananda
Material Manager

MEDIC.
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