From: frawg916@Ilht.dlh.de

Sent: Monday, March 12, 2007 7:22 AM

To: kosh@chemtech-usa.com

Cc: vera.nuppnau@dlh.de; christopher.siegloch@dlh.de
Subject: Odorgone

Dear Kosh,
With my poor English knowledge | want to back you and your product "OdorGone".

We tested "OdorGone" several times in our laboratory and also at home. OdorGone is very
effective to eliminate and neutralize bad odors. We tested it against chemicals with intensive
odors, like for example ammoniac and kerosene, and it had a lasting effect. At home in kitchen
and bathroom it works excellent, too.

We especially appreciate, that the product is natural and dissolvable in water, and save costs and
environment concerning the clever idea with the small capsules and spray bottles.

The odor of OdorGone is very fresh, but not intrusively. We like the smell of both types of
OdorGone, with extra lemon fragrance and without extra lemon, too. The application would
improve critical situations during flight and ensure wellness of passengers.

| hope | could help you.
Best regards
Petra Bender

Chemielabor

Lufthansa Technik AG

FRA WI 316

Phone +49 (0) 69 696-3486 / -53062
Fax +49 (0) 69 696-91463

mailto: frawg916@Iht.dIh.de
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MALEV /4

Testimonial Letter

This letter gives reference to the product OdorGone produced by Chemtech International Inc.

Malév has been purchasing OdorGone from the local agent of Chemtech since the 4™ quarter of 2004
and will continue buying it in the future.

OdorGone in spray bottles was tested in 2004 on board of Malév aircrafts with good results. It solved
the malodor problems in the cabin and in the lavatories cost-effectively and natural way. The
product contains only natural oils, has soft and fresh fragrance, and doesn’t contain alcohol. The
cleaning staff and our cabin crew can use OdorGone freely before departure and during the fliying time
when needed.

With best regards.

05-10-2005 Marianna Lenkei
In-flight service development manager
Malév Hungarian Airlines

MAGYAR LEGIKOZLEKEDESI RT.

Lurdy Haz, 1097 Budapest,
Koényves Kalman krt. 12-14.
1367. Bp. 5. Pf.: 122
Tel.: +36 (1) 235-3322
Fax: +36 (1) 235-3108

www.malev.hu - malev@malev.hu



From: Valerie Hirst
Sent: 19 March 2007 11:04 AM

To: Sarel Van Wyk

Subject: ODORGONE REPORT 19MARCH 07
PRODUCT DEVELOPMENT

Carl Van Der Merwe
CFB923
Box 1270

South African Airways

ODORGONE

A new multi use spray for onboard use.



In-fl |ght trials Trials were launched on 27 February 2007

Service Brief
Product featured in myCABIN, Edition: 07/02/295 on the 27FEBRUARY 2007.

1. Specific IFSC’s were requested to assist the Product Development Department to test the effectiveness
of this new product.

2. Once the IFSC’s were contacted they were briefed personally by Carl VVan Der Merwe regarding the
uses of the product and the objective of the trials.

Questionnaires were compiled and were drafted to assist the IFSC’s and passengers to provide feedback before a
decision was made to procure the product.

SETUP OF QUESTIONNAIRES
1. Did the odor enhance the AIR QUALITY?

2. Does it feel STICKY after using on hands?

3. Does it leave STREAKS/STAINS after use on any surface?
4.  Does the product LEAK once the cabin is pressurized?
COMMENTS were taken into consideration regarding the product.

General Feedback
Product cleans toilet areas and galley surfaces very well.

It also leaves a fresh smell in the cabin area.

Properties of the product also enhance hygiene.

ODORGONE YES NO
AIR FRESHNER 100%
HAND STERILISER 100%
MULTI SURFACE CLEANER 100%

Feedback on Questions
1.  AIR QUALITY enhancer? YES

2.  STICKY on hands? NO
3. STREAKS/STAINS after use? NO

4. LEAK after cabin pressurization? NO.

ODORGONE will definitely be a valuable and positive product improvement onboard.

Report compiled on 19 March 2007 at 10HO00 by:
Carl Van Der Merwe

CFB923J, Acting Liaison Officer

Product Development Department

Tel. 0119782320, Cell. 0832974844

Box 1270




CSE 5ifes

Chemtech International Inc.
P. O. Box 951
Media, PA"19063-0951 USA

Executed by: Jitka Jechova

Phone.: +420 220 11 6848
Fax: +420 220 11 6848
E-Mail: jitka.jechova@csa.cz
Date: May 17th, 2004

Testimonial Letter

This is to give references to the product ODOR GONE (Aircraft Odor Neutralizer) produced by
Chemtech Intl. Inc.

Odor gone in spray-bottles was tested in 2003 on board of our aircrafts i.e. in the cabin and
lavatories with positive results. Application of Odor gone in combination with usual cleaning products
reduces the bad odour. Since January 2004 the utilization of Odor gone has been included in
standard inflight service procedures of Czech Airlines.

It is used by cleaning staff for cleaning the aircraft cabin before flight departure and it is also
available for cabin attendants to be applicated during the flight when needed.

With best regards,

Jitka ﬁg -

Senior manager IFE & Cabin Comfort
Czech airlines
/7

;/'Copy: eMZet s.r.o. Praha
L

Czech Airlines j.s.c. eAM
Ruzyné Airport, K letiti, 160 08 Prague 6, Czech Republic
Organization ID No.: 45795908

TAX ID No.: 006-45795908

Company is recorded in the trade register

of the Municipal Court in Prague, section B, insert 1662



Testimonial Letter — OdorGone from Chemtech Int’l Inc., U.S.A.

From: Patricia Ellistone [mailto:patricia.ellistone@moray.gov.uk]

Sent: 21 August 2009 10:12

To: 'customerservices@johnmillsitd.co.uk’, info@chemtech-usa.com

Subject: A new product — OdorGone Neutralizing malodors from kerosene
Importance: High

Hello,

| have been using a product called OdorGone supplied by Chemtech International Inc., U.S.A. as |
have a particularly nasty problem with kerosene smells in the house following the rupture of a feed
pipe to my boiler. The house smelled awful and the smell even clung to my clothes. | smelled like |
had been sprayed with fly spray!

| tried every other aerosol and plug-in odour removing masking chemical based products on the
market, with no success. | was desperate. | felt that my only solution was to have the affected
saturated wall taken down and rebuilt (this is an old stone cottage with no proper conventional
foundations, so the prospect was horrendous!) until | did a last ditch web search and came across
OdorGone.

| e-mailed the supplier, Chemtech Int’l Inc., in the United States, who kindly gave me the UK agent's
address. | bought an initial small amount to try, as | didn't hold out much hope that it would work and
didn't want to waste too much money.

| thoroughly sprayed all the surfaces inside my boiler cupboard (including inside the boiler - not on the
electrics, obviously) and poured it on the ground outside (which also stank of the spilt oil) and actually
noticed a difference! | persevered with the spraying and pouring and now | have a garden that
doesn't smell of heating oil and a boiler cupboard that | can use for drying clothes again.

Apart from being absolutely natural (made from plant oils) and non toxic, it is a liquid solution that can
be poured on as well as sprayed which one can't do with any other product. OdorGone is also
available in single portion Capsules for making up the solution at home so one doesn't have to buy a
spray bottle every time - better for the environment.

| also used it to de-odorise the inside of a really musty old trunk and the inside of my wellies.
There isn't another product like this on the market and | can't recommend it highly enough. You
should consider taking in to your product portfolio - it does what it says it will and more, as | can

testify. Every home should have some!

Please have a look at the OdorGone on Chemtech’s website www.chemtech-usa.com for all of the
other applications - it really is versatile.

Very sincerely

Patricia Ellistone

CAD Technician
The Moray Council Consultancy
Academy Street, ELGIN, V30 1LL, U.K.

Tel: +44- 01343 562535

Moray Council Web address: http://www.moray.gov.uk Main switchboard: +44-01343 543451



mailto:info@chemtech-usa.com
http://www.chemtech-usa.com/
http://www.moray.gov.uk/

From: mazland [mazland@pacific.net.sg]
Sent: Friday, June 01, 2007 3:22 AM

To: kosh@chemtech-usa.com

Subject: Re: OdorGone Product

Hello again Kosh,

Thanks for the message. Confirm receipt of our order in good shape.

I used OdoeGone for air/odor neutralization applications. So far OG does superbly well.
Yes, | have my own design of atomization system comprising of a flow control and
atomization unit. Most systems are currently installed in AHU and FCU at Building
complexes and in Shopping Malls; some are exposed wall installed units. The focus is on
food based odor, smoke odor and odor emanating from grease traps and grease
processing rooms. The business is just growing since 3Q last year. Garbage centre is a
small percentage of the business as it is the least demand the most competitive.

I have an incinerator plant customer and currently making efforts getting into waste water
treatment odor control.

Over time we have created a market niche for ourselves. Hope to sustain and grow it
more. Certainly this will result in more OG orders for you.

Next time, I will email u pix of my various treatment applications.

Let me know if you need further info or follow up any enquiries you might have from
Singapore and around.

Thanks again and best regards
Muhd Mazlan
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