Testimonial Letter — OdorGone from Chemtech Int’l Inc., U.S.A.

From: Patricia Ellistone [mailto:patricia.ellistone@moray.gov.uk]

Sent: 21 August 2009 10:12

To: 'customerservices@johnmillsitd.co.uk’, info@chemtech-usa.com

Subject: A new product — OdorGone Neutralizing malodors from kerosene
Importance: High

Hello,

| have been using a product called OdorGone supplied by Chemtech International Inc., U.S.A. as |
have a particularly nasty problem with kerosene smells in the house following the rupture of a feed
pipe to my boiler. The house smelled awful and the smell even clung to my clothes. | smelled like |
had been sprayed with fly spray!

| tried every other aerosol and plug-in odour removing masking chemical based products on the
market, with no success. | was desperate. | felt that my only solution was to have the affected
saturated wall taken down and rebuilt (this is an old stone cottage with no proper conventional
foundations, so the prospect was horrendous!) until | did a last ditch web search and came across
OdorGone.

| e-mailed the supplier, Chemtech Int’l Inc., in the United States, who kindly gave me the UK agent's
address. | bought an initial small amount to try, as | didn't hold out much hope that it would work and
didn't want to waste too much money.

| thoroughly sprayed all the surfaces inside my boiler cupboard (including inside the boiler - not on the
electrics, obviously) and poured it on the ground outside (which also stank of the spilt oil) and actually
noticed a difference! | persevered with the spraying and pouring and now | have a garden that
doesn't smell of heating oil and a boiler cupboard that | can use for drying clothes again.

Apart from being absolutely natural (made from plant oils) and non toxic, it is a liquid solution that can
be poured on as well as sprayed which one can't do with any other product. OdorGone is also
available in single portion Capsules for making up the solution at home so one doesn't have to buy a
spray bottle every time - better for the environment.

| also used it to de-odorise the inside of a really musty old trunk and the inside of my wellies.
There isn't another product like this on the market and | can't recommend it highly enough. You
should consider taking in to your product portfolio - it does what it says it will and more, as | can

testify. Every home should have some!

Please have a look at the OdorGone on Chemtech’s website www.chemtech-usa.com for all of the
other applications - it really is versatile.

Very sincerely

Patricia Ellistone

CAD Technician
The Moray Council Consultancy
Academy Street, ELGIN, V30 1LL, U.K.
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